

	[bookmark: _GoBack][image: TRB LOGO]
	

SUSTAINABILITY MANAGEMENT SYSTEM 
SANCTIONS POLICY
	Page No:
	Page 1 / 1

	
	
	Document No:
	SMS-POL-01

	
	
	Release Date:
	16.05.2022

	
	
	Revision No:
	00

	
	
	Revision Date:
	-



1. SCOPE
This policy includes sanctions under the GSTC of group certification entities. The sanctions will be applied to the group as a whole

2. IMPLEMENTATION

Group certification is canceled, withdrawned or suspended in the following cases:
(TRB will follow up sanctions in a timely manner to determine if conditions have been fulfilled and shall render further sanctions where necessary)
· Failure of a group manager and internal auditors to detect non-conformities. Failure of group management to act on non-conformities and apply appropriate sanctions to group members 
· Major non-conformities, when the SMS is not functioning or when there is a direct risk that services are not meeting the standards or that non-certified services are sold as certified, shall lead to suspension of the entire group's certification
· If any change in membership is not notified by the group admin, including the closure of any of the group members
· The certificate will be withdrawn in its entirety if the group manager or any of the group members does not / do not fulfill the necessary criteria for maintaining the certificate
· In cases where SMS is not set up and operated
· Group members fail to comply with and commit to the rules and management of the group, the requirements of the Reference Standard and certification obligations
· If the group manager fails to prepare an annual report or submit it to the TRB, including related changes in the group's production and management practices
· Failure to make a risk assessment appropriate to the nature, scale and complexity of the tourism activity by the group members
· Failure to conduct annual internal audits for each member of the group
· In cases where internal audit records are kept inadequate and non-compliances are not followed up
· Failure to evaluate the competence of the group's internal auditors to ISO 19011:2018
· Failure of a group manager to detect and monitor nonconformities by internal auditors
· If the management of group members does not take action on non-conformities and imposes appropriate sanctions on group members
· If group members do not comply with the TRB and GSTC Logo usage instructions
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